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TO OUR GUESTS

\We thank you for your kind patronage. Because we feel
that the safety of our guests is paramount, we have been
installing a variety of disaster-prevention measures.
However, in spile of all precautions, accidents regrettably
can and do happen. Therefore, for your own safety dur-
ing your stay here, please read and follow the points
described in this leaflet. In any emergency, your coopera-
tion is needed to keep injuries and property losses
to a minimum.

The Manager
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After arriving at your room
oClosely check the diagram on the dark of your room door

to check the emergency exits near your room. Make sure
you know the locations of at least two emergency exits
and the escape routes to get to them.

oL et the front desk know if you are physically handicapped.

oPloase refrain from smoking in-bed. This is vitally
important. © Reoin

ot a power blackout occurs, the hotel's own generator will
cut in and turn on lights and pilot lights in your room, the
corridors and at all emergency exits.

elnan emergency call 9
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Matters that you are requested to observe for

prevention of fires.

ePlease refrain from smoking anywhere other than smoking
rooms within the hotel. i.e.. while lying in the bed or
walking in the corridors or other places where a fire may
easily occurs

ePlease refrain from bringing any heating equipment such
as cooking plate, iron and etc.

ePlease do not tamper with the fire-extinguishing equipment.

ePlease kesp yourself from making actions that might cause a fire.
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If a fire should break out
eDetails of the fire will be broadcast over the direct

communication system.

oTo leave your room first open the door slightly and check
that the corridor is free from dense smoke and flames.

eAs you leave take your room key.

eOur staff will guide you to safety. Keep calm when
evacuating.

eNever use the elevator as an escape route.
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If the corridor is filled with smoke
eCover your mouth and nose with a wet towel to prevent

inhalation of smoke and heat,

eStay close to the floor and crouch or crawl along the wall
when moving along the corridor and proceed forwards an
exit that is free from fire.
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If you cannot leave your room due to fire and/or

smoke in the corridor

eShut wet towel of sheets in the spaces around the door.

oFill your bathtub with water.

oCall the front desk (dial 9) for help and tell them you are
unable to leave the room.
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If you see a fire
oCall the front desk (dial 9).

eEven if you only suspect a life because of smoke or a
burning smell call the front desk (dial 9).

elf the telephone in your room does not work, go to ome
of the house phones located at the E.V. hall on your floor,
These telephones connect you to the front desk.

eAlert the occupants of other rooms nearby.

#Close the door as you leave your room, fo prevent the fire
and smoke from spreading
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If an earthquake occurs

Important

* Protect your head and watch out for falling objects.

* Keep well away from the windows.

1. In your room. /0 Seoiokiy, Foom

o The severest quakes raise the possibility of secondary
damage-by-fire. To reduce this danger immediately unplug
all electrical.

e[{eep your room door open.

eDo not leave your room.

2. Out of your room.

eDo not rush out of the hotel building.

eDo not use the elevator.

3. In the elevator.

elf a medium-level earthquake occurs all elevators in use
will stop automatically at the nearest floor and door will
open. Get out of the elevator and move to a safer place.

4. It a strong earthquake occurs.

eFollow the directions broadcast over the direct
communication system.

PRI RDBIREHFUSIEE L,

@ BHMTORIRT ZBHDIESN,

2B, BT EEBREIEIN,

@ fESABHNTORRE
TOUNIEEBTRT<IEEN,

ZHiFEO i AEnE—,

Feld AT RZFIHIZEN,

@457 T BEHROBHROBHRE

17 5 (A Hi QW LENS AR 14 4R EE TR EATHT,
JERIELTRT IO EERBRRORTZ

I ABZERTEVER A

Bl BODIRART S il i &l
BEFETY 1VIN9), 70U RETBHSE LS,

Prevention for Possible Crime
ePlease take the key with you whenever you go out.
ePlease be sure to put your room key in charge of the front desk.
ePlease receive your visitor at the Lobby or Restaurant.
eWhenever any doubtful knocking has been done by a
stranger please dial 9 (Front desk).
Normally our housemaid will clean your room between
9:00a.m. to 4:00p.m.
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ACCOMMODATION AGREEMENT

Article 1 - Scope of Application
01.01. The Accommodation Contract and related contracts to be concluded between our Hotel and the
Guest shall be based on this Contract under the following terms and conditions of our Contract.
Any matter not stipulated in this Contract shall be governed by ordinance and generally established
practice.
01.02. When our Hotel has agreed to conclude a Special Contract without conflicting with ordinance
and established practice, the said Special Contract shall prevail.

Article 2 - Application for an Accommodation Contract
02.01. The Guest who intends to apply to our Hotel for an Accommodation Contract will be required to
provide our Hotel with the following particulars:
(1) Name(s) of Guest(s) to be registered.
(2) Date(s) scheduled for overnight stay and estimated time of arrival.
(3} Accommodation charge (according, in principle, to the basic accommodation charges described
in the attached Schedule T). '
{4} Other information considered necessary by our Hotel.
02.02. In the case that the Guest has requested, during his/her stay, an extension of an overnight stay
beyond the date described in the preceding Paragraph (2) above, our Hotel shall handle his/her
request as a new application for an Accommodation Contract which has been made at the point in

time when the said request has been made.
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Article 8 - Conclusion, ete. of the Accommodation Contract

03.01. The Accommodation Contract shall be considered to have been concluded at the time when our
Hotel has accepted the application described in the preceding Article, unless our Hotel has certified
that our Hotel has not accepted the said application.

03.02. When the Accommodation Contract has been concluded under the provision of the preceding
Paragraph, the Application Money payable for the period scheduled for overnight stay as prescribed
by our Hotel shall be paid by the date set by us, up to the maximum amount equal to the basic
accommodation charge for 3 days in cases where the period scheduled for overnight stay exceeds
3 days.

03.03. The Application Money shall first be applied to the final payment of the Accommodation Charge
payable, and when the circumstances requiring application of the provisions of Article 6 and Article
18 have arisen, to penalty and then to compensation money in this order. If there is any balance left it
will be repaid at the time when the Accommodation Charge is paid as provided in Avrticle 12,

03.04. In the case that the Application Money described in Paragraph 2 of this Article has not been paid
by the date set by us as stipulated in the same Paragraph, the Accommodation Contract shall become
invalid, but limited only to the case where our Hotel has notified the Guest to that effect at the time
when prescribing the day due for payment of the Application Money.

Article 4 - Special Contract Requiring Non-Payment of the Application Money

04.01. Notwithstanding the provision of the preceding Article, Paragraph 2, there are cases where our
Hotel accept a Special Contract which does not require payment of the Application Money specified
in the said Paragraph after the conclusion of the Contract.

04.02. When accepting an application for an Accommodation Contract, in the case that our Hotel fails
to request payment of the Application Money specified in the preceding Article, Paragraph 2, and/or
in the case that it fails to prescribe the due date for payment of the said Application Money, the
Special Contract described in the preceding Paragraph shall be considered to have been accepted.
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Article 5 - Refusal of the Conclusion of the Accommodation Contract
05.01. The following ave cases where our Hotel will not accept the conclusion of the Accommodation

Contract:
(1) When application for accommodation is not based on this Contract.
{2) When there is no room available due to full occupancy.
(3) When the Guest seeking accommodation is considered likely to behave in violation of the
provisions of the ordinance, public order or good public morals.
(4) When the Guest seeking accommodation is considered to be corresponding to the following (2} to
(o).
(a) The law in respect to prevention, etc. against illegal actions by gang members (1991 Law item
77) stipulated article 2 item 2 (hereinafter referred to as “gang group”.), gang member stipulated
by the same law article 2 item 6 (hereinafter referred to as “gang member.”), gang group
semi-regular members or gang member related persons and other antisocial forces.
(b) When pang group or gang members are associates of corporations or other bodies to control
husiness activities.
() When a corporate body has related persons to gang members.
(5) When the guest seeking accommodation behaves extremely in a mischievous way against other
hotel guests.
(6) When the Guest seeking accommodation is clearly considered to be a patient with an infectious
disease.
{7) When the guest seeking accommodation, a violent requesting act is carried out, or demanded a
hurden beyond the reasonable purview.
(8) When act of God, trouble with facilities, and other unavoidable causes prevent the Guest from
staying at our Hotel.
{9) When the hotel must abide by an ordinance of the Tomigusulu City.
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Article 6 - The Guest's Right to Cancel the Contract

06.01. The Guest may request our Hotel to cancel the Accommodation Contract.

06.02. In the case that the Guest has cancelled the Accommodation Contract in whole or in part due to
causes attributable to him/her (which is the case when our Hotel has requested payment of the
Application Money by prescribing the date due for such payment under the provision of Article
3,Paragraph 2, except in the case when the Guest has cancelled the Accommodation Contract prior to
such payment), payment of penalty shall be required as specified in the attached Schedule II, but in
the case that our Hotel has accepted a Special Contract described in Article 4, Paragraph 1 this
provision shall be applied only to the case where our Hotel has notified the Guest of histher
responsibility to pay a penalty for cancellation of the Contract when accepting the Special Contract.

06.03. Tn the case that the Guest does not arrive by 8 : 00 p.m. on the day of an overnight stay without
informing our Hotel of a delay (or after the lapse of 2 hours past the scheduled time of arrival if
indicated by the Guest beforehand), the Accommodation Contract concerned may be considered to
have been cancelled by the Guest and will be handled accordingly.
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Article 7 - The Right of Our Hotel to Cancel the Contract
07.01. The following are cases where our Hotel may cancel the Accommodation Contract:
(1) When the Guest is considered likely to behave in violation of the provisions of the ordinance,
public order or good public morals, or he/she is considered to have behaved in such a manner.
(2) When the Guest is clearly considered to be corresponding to the following (a) to (o).
(a) Gang group, gang group semi-regular members or gang member related persons and other
antisocial forces.
(b) When a corporate body or other organization where gang groups or gang members control
business activities.
(¢) In a corporate body which has persons relevant to gang member n its board member.
{(3) When the Guest in accommodation behaves extremely in a mischievous way against other
hotel guests.
(4) When the Guest is clearly considered to be a patient with an infectious disease.
(5) When having accommodation, a violent action is carried out, or demanded a burden beyond
reasonable purview.
(6) When unavoidable causes, such as act of God, etc., prevent the Guest from staying at our
Hotel.
{(7) When the hotel must abide by an ordinance of the Tomigusuku City.
(8) When the Guest smokes in room or vandalizes fire protection facilities, or does not comply
with the matters prohibited by our Hotel (limited only to those matters necessary for fire
prevention) among the rules of use prescribed by our Hotel.
(9) When the Guest seeking accommodation is deemed liable for what he says and does and how he
conducts himself, whilst in a manner of drunken state that will cause trouble and/or irritate other
staying guests.
07.02. Tn cases where our Hotel has cancelled the Accommodation Contract in accordance with the
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Article 8 - Registration of Accommodation

08.01. The Guest will be required to register the following particulars at the front desk of our Hotel:
(1) Name, age, sex, address and occupation of the Guest.
(2) Nationality, passport number, place entered and date entered, in the case of a foreign guest.
(3) Scheduled date and time of departure.
(4) Other particulars considered necessary by our Hotel.

08.02. In the case that the Guest intends to pay the charges described in Article 12 by using such means
in place of currency as traveler's checks, accommodation coupons, credit card, etc., he/she will be

required to show them at the time of registration described in the preceding Paragraph.

Article 9 - Time Allowed for Use of the Guest room
09.01. The time allowed for the Guest to use the guest room of our Hotel shall be from 3 : 00 p.m. till

10:00 a.m. of the following morning, except when the Guest stays for more than one night in
succession, in which case the Guest may use the guest room all day except the day of arrival and the
day of departure.

09.02. Notwithstanding the provision of the preceding Paragraph, there are cases where our Hotel may
accept the use of the guest room in hours other than those specified in the preceding Paragraph, in

which case an additional charge will be required as specified below.

(1) Up to 4hours in excess of the prescribed hours ................ 1/3 of the room charge
(2) Up to Thours in excess of the prescribed hours ................. 1/2 of the room charge
(3) 7 hours or more in excess of the prescribed hours ........... Full amount equal to the room charge
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Article 10 - Compliance of the Rules of Use of the Hotel
10.01. While staying in our Hotel, the Guest will be required to comply with the Rules of Use posted

inside our Hotel as prescribed by us.

Article 11 - Business Hours
E 11.01. The business hours of principal facilities in our Hotel shall be as follows. Details of the service
% hours of other facilities are explained in the pamphlet provided, displays at major points inside our
; Hotel, and the service directory provided in each guest room.
» (1) Service Hours of Front Desk, Cashier, etc.:
(a) Curfew .......... 0:00 am (please inquire at the intercom. after midnight to 5 am)

(b) Front Desk service open 24 hours
(2) Drinking and Eating (Facilities) Service Hours:
(a) Restaurant DOKOU or KIRAMEKI (1F) Breakfast 6:30 am—9:30 am (L.0 9 : 00 am)
(b) Restaurant DOKOU or KIRAMEKI (1F) Lunch 11:30 am—14:30 pm (1.0 14 : 00 pm)
(0) Restaurant DOKOU or KIRAMEKI (1F) Dinner 17:00 am-21:00 pm (1.0 20 : 30 pm)
(3) Bathhouse:
Morning 6:00 am—9:00 am
Night  15:30 am—22:00 pm (Last bath21:30)
(4)Outdoor Pool Only in the Summer 9:00am— 18:00pm
11.02. The service hours described in the preceding Paragraph may be changed temporarily for

unavoidable reasons, in which case the Guest will be notified by proper means.
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Avticle 12 - Payment of Charges

12.01. The breakdown of the accommodation charge, etc. payable by the Guest shall be as listed in the
attached Schedule L.

12.02. Payment of the accommodation charges, etc. described in the preceding Paragraph shall be made
in currency or by other alternative means acceptable by our Hotel, such as traveler's check,
accommodation coupon, credit card, etc., at the front desk at the time when the Guest departs from
our Hotel or is charged by our Hotel.

12.03. In the case that the Guest has not stayed at our Hotel at his’her discretion even after we have
offered the guest room to the Guest and made it available for him/her to use, the accommodation
charge will still be charged.

Article 13 - Responsibility of Our Hotel
13.01. Tn the case that we have inflicted damage on the Guest in the course of fulfilling the
Accommodation Contract and related Contracts or in breach of these Contracts, we shall compensate
for the said damage, unless the said damage has been caused due to a cause not attributable to us.
13.02. Owur Hotel is covered by the Hotel liability insurance to cope with emergencies in the case of fire,
ete.
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Article 14 - Handling In Case the Guest Room Contracted Is Not Available

14.01. Should the guest rocom contracted for the Guest under the Accommodation Contract become
unavailable for him/her, our Hotel shall try to offer other accommodation facilities under the same
conditions as the original Accommodation Contract as far as possible, subject to the consent of the
Guest concerned.

14.02. Notwithstanding the provision of the preceding Paragraph, in cases where we are unabie to offer
other accommodation facilities to the Guest, we shall pay to him/her a compensation charge
equivalent to the penalty, which will be applied to the amount of the compensable damage. However,
in cases where there is no cause attributable to us for not being able to offer the guest room, we shall

not pay the compensation charge.

Article 15 - Handling of Checked Articles, etc.

15.01. When the articles, cash and/or valuables checked by the Guest at the front desk have been lost or
damaged, our Hotel shall compensate for the damage, unless the loss or damage has been caused by
force de majeure. However, in the case of cash and valuables, we shall do so only when the Guest has
clearly reported the kind and value of such cash and valuables at our request. Otherwise we shall
compensate for the damage up to the maximum amount of 100,000 yen.

15.02. When the Guest has brought into our Hotel articles, cash and/or valuables but has not checked
them at the front desk, we shall compensate for the loss or damage inflicted on them if caused
intentionally or negligently on our part, except when the (uest has not clearly reported to us
heforehand the kind and value of such items lost or damaged, in which case we shall compensate for
the loss or damage up to the maximum amount of 150,000 yen unless we are intentionally or

negligently responsible for such loss or damage.
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Article 16 - Custody of the Baggage or Personal Belongings of the Guest

16.01. When the baggage of the Guest has arrived at our Hotel prior to his/her arrival, our Hotel will
keep it subject to our agreement given prior to its arrival, and will hand it to the Guest at the time
when he/she checks in at the front desk.

16.02. In the case that the baggage or personal belongings of the Guest are found misplaced after
he/she has checked out, our Hotel shall ask the owner of such items for his/her instructions when the
owner has been identified. However, when there are no instructions from the owner or the owner has
not been identified, our Hotel shall keep them for 7 days including the day when they have been
found, and shall deliver them to a police station near our Hotel after a lapse of 7 days.

16.03. The responsibility of our Hotel regarding the custody of the Guest's haggage or personal
belongings in the case of the preceding two Paragraphs ghall conform to the provision of the
preceding Article, Paragraph 1, in the case of Paragraph 1 of this Article and to the provision of the
preceding Article, Paragraph 2, in the case of the prececing Paragraph. 16.02.

Article 17 - Responsibility for Parking
17.01. When the Guest uses the parking area of our Hotel , our Hotel only lends the parking area and
does not assume responsibility for care and custody of the vehicle parked, regardless of whether or

E
;
E

not our Hotel has been asked to keep the key to the vehicle. However, our Hotel shall be Liable for
compensation if and when the vehicle parked is damaged intentionally or negligently on our side

while keeping the parking area under our control.
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Article 18 - Respongibility of the Guest
18.01. In the case that our Hotel has suffered damage due to the intention or fault of the Guest, the
Guest will be required to compensate to our Hotel for the said damage.

Article 19 - Governing Language
19.01. These terms are provided in both Japanese and English. In case of a discrepancy between the

Japanese and the English, the Japanese version will take precedence.

Article 20 - Jurisdiction and Applicable Laws
20.01. Litigation arising from the Terms & Conditions for Accommeodation Contract will be resolved in

the courts in the jurisdiction of the Hotel and in accordance with Japanese law.

11 RTF N T B a— I —F i




EHRE (TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS)

MEE 1 EHHSEONTRE 2 48 L ERUE 12 £ 1 )

g iR
BRAEN |(EiEHE O EAFERE (B8 (RUSE-HES08EE))
ThH 2
=R B EE @ ENEE (OIEEnsboEER)

B & A THE

% 1 EEFNEHI Y vy MOBT T OBERIC LY 37

Table 1 Breakdown of Accommodation Charge (concerning Article 2-1 and 12-1)

Breakdown
Total Accommodation | (1) Basic accommodation charge (Room charge or Room charge plus meal &
amount ; charge beverage charge such as for breakfast)
to  be (2) Service charge [(1) x %]
paid bg Additional (3) Additional food and beverage charge (except for those included in (1)) (4)
8 Buest | charges Service charge [(3) x %]
Tax a. Consumption tax
b. Bath tax {at hot spring resorts only)

Remarks:
1. The basic accommodation charge is based on the table of charges posted at Room Charge.
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EIRE (TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS)

BIRE 2 ENE0E 6 £F 2T - 8TV

BRI R %
EE A A = T H F i % oH gi H 9 B A 20 H #i
—py | 144%T 100 % 80 % 20 %
15~99&FET 100 % 80 % 20 % 10 %
Eifzy
10048k 100 % 100 % 80 % 20 % 10 %
(1. %id. BEAEEENC T AERNEOHRETT,

o. WY EEMERE LB, FOEEREIC b 2, 1 BSEROEREERE LET,
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B BBl &R LB OREE B L ANCRT AEIEALO 10% GRS M B A Y
A, ) imhiE A AN oOnTHE, BEReRWEEEEEA,

Table 2 Penalty (concerning Article 6-2) for Hotels

FLHME R DR E A Accommoda | 1 Day Prior t | 9 Days Prior |20 Days Prior
= H No Show tion Day }o Accommoda | to Accommod | to Accommoda
LR A NS tion Day ation Day tion Day
Individual |(from 1 to 14) 100 % 80 % 20 %
Guest
Group (from 15 to 99) 100 % 80 % 20 % 10 %
Guests (100 or more) 100 % 100 % 80 % 20 % 10 %
Note:

(1) The percentage is the percentage of the Penalty against the Basic Accommodation Charge.

(2) In the case that the number of days for accommodation has been reduced, Penalty for One Day {first

day) shall be charged, regardless of the number of days reduced.

(3) In the case that the Accommodation Contract has been cancelled for a part of the Group (consisting of

15 members or more), the Penalty charged shall be for the number of the Group members equal to 10% (a

fraction to be evened up) of the total number of the Group members booked for accommodation as of 10

days prior to the first day of occupancy (or the day when the Accommodation Contract has been accepted

in less than 10 days prior to the first day of occupancy).
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0592 (TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS)
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¢»HA¢x7\Xﬂyﬂ%®$if\%§#6ﬁfﬁﬁ%ﬁé T F<téWi¢£9ﬁ BEW
CIRDN A

5. TErhoBEsS. BESOBEIE, 7o b ESHRLESY, Ty hEIARREBRVWESED
He, BHEAOWE, B2 E L THE— BIETERWERY A, 2B, B, BESLFORDILE
AN D TEEE A

14 RTF NI T a7 PR



fEVkE (TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS)

Regulations

Tn order to maintain the standards of the HOTEL GranView FUKUOKA AIRPORT, guests oh the hotel
are requested to observe the following rules in accordance with the “Provisions Governing

Accommodation Agreements, Avticle 107

The Hotel reserves the right, to terminate a guest's stay at the hotel in the event that any of the following
rules are violated.
1. The use of any electrical appliances (such as hot plates, irons, etc), other than those provided by hotel
is not permitted.
2. Smoking in bed, or other places where fires are apt to occur, 1s not permitted.
3. The following articles may not be brought into the hotel;
a) Animals, birds, etc
b) Articles with offensive odors.
¢) Explosive and flammable items, such as gunpowder, gasoline, etc
d) Ilegally owned guns and swords.
. Creating a disturbance which annoys other guests and gambling are not permitted in the hotel.
. Meeting with visitors is not permitted in guest rooms.
. The lobby, or the guest rooms, is not to be used ac showrooms or as business offices.
. Distributing advertising materials to other guests in the hotel is not permitted.
. Ordering meals and drinks which must be delivers from outside the hotel is not permitted.
. Articles and laundry left in the hotel will be kept up to one months it no advance notice or forwarding
address has been provided. After that time, the articles will be disposed of as required by Civil law.

W 00 1 Sy Uk

10. Rules Regarding Equipment and Fixtures on the Premises.
a) Refrain from using equipment and fixtures for purposes other than intended.
b) Please do not take equipment of fixtures out of the hotel.
o) Removal of equipment or fixtures is prohibited.

11. Use of hotel rooms for purposes other than lodging are not permitted.

12. the taking of photographs for commercial purposes or which annoys other guests is not Permitted
within the hotel site and buildings.

NOTICE

1. Please pay your room charge when you check in. Kindly settle your bill other than room charge at the
Front Desk upon checking-out.

2. Only one receipt will be prepared for each room. If two persons are staying in a room and want separate
receipts, they are requested to notify the cashier to that effect as early as possible.

3. If you have any questions regarding your bill, please do not hesitate to contact the front cashier.

4. You are kindly requested not to go out of your room In a Room wear or slippers.

5. To protect your cash and valuables (except antiques and art objects), please utilize the Front Desk.
The Management will not accept responsibility for loss of such Items not deposited at the Front Desk.
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